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whatever rules have been adopted are not doing the 
job. the telephone bills are still not understandable 
and need further review. 
 
i also note that consumers are being soaked by hidden 
taxes on telephone bills which are called by other 
names. they constitute a tax when they are used for 
telephones in libraries and get on a telephone bill.  
FCC evidently feels empowered to be a taxing 
superpower.  this is a complaint about additional 
charges being double what the basic phone service.  
FCC is out of control. 
 
b. sachau  
15 elm st 
florham park nj 07932 
 


